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Hands on learning

Learning through fun

www.hallplace.org.uk

Before your visit
We ask for an adult to child ratio of 1:6. Not only is this for health & safety
reasons, but also because many of the sessions require adult participation
to work. If you are unable to meet the 1:6 ratio, please contact us so that
we can put arrangements in place. We reserve the right not to teach if
you arrive on the day of your visit with too few adults.
Please make sure that you have read your booking email from us
completely as it holds vital information for your visit including a timetable,
where to find activity sheets/trails to print and risk assessments.
Your finance documents will be sent directly from the London Borough of
Bexley. Please check with your finance team that you have received
them.
Make sure you forward the finance documents to your finance team.
Please read and complete the Booking Conformation Form and email it
back to us within 10 working days to secure your booking.
You will find all our session activity sheets, trails, support notes and risk
assessments that you will need on your visit on our website under the
learning tab https://www.hallplace.org.uk/learning-resources/. They are
listed by topic and session. Unless otherwise stated, we do not provide
them. It is up to you to print off all the sheets and trails you will need for
your visit yourself and bring them with you on the day.
To make your visit less stressful, please brief all your accompanying adults
with their responsibilities and activities of the day so they know exactly
what they need to do the whole time of their visit.

Your arrival
There is coach parking in the main car park. There is also a walkway
towards the main stone gate if you are on foot.
There are several gates on the Hall Place estate; most of them are green
gates that are used for deliveries and contractors. It is important that you
use the main stone gate, as it is the safest. It will take you straight to the
Visitor Centre where you will be greeted. This is the stone entrance
located in the wall. The green gates may be open for lorry drivers, but
please avoid using them as this will put your safety at risk.

The Visitor Centre holds all our main facilities – toilets, café and education
room.
When you arrive in the Visitor Centre you may need to let us know by
asking the café staff to ring the Education Team who will then be with you
shortly. Meanwhile, you can put your lunches in the trollies provided and
make sure all your students visit the toilet. This is really important.
Please do not purchase any hot drinks from the café at this time as they
are not allowed in the teaching sessions.
Before your taught sessions start you will be given a quick health & safety
talk.

Your sessions
All the times on your timetable depend on your arrival time and may
change.
Please, no food or drink in any of the taught sessions. This is for health &
safety reasons – to keep your students, our historic house and the museum
collection with which we teach safe.
If you have booked two sessions, these both take place in the morning
without a break. Please consult your timetable. Children are asked to use
the toilet on arrival because they will not get another chance until
lunchtime.
All adults should remain with their classes as they will be required to
participate in the sessions.
If you have booked to visit to the Butterfly Jungles or Jambs Owls
experiences they are located in the glasshouses by the main site
entrance. A member of staff will be there to greet you when you arrive.

Lunch break
The education room is your designated lunch space and can
accommodate up to 60 children with extra chairs stacked on the
periphery for adults.
In hot weather, this is the coolest room in the building and we will open
the garden doors wide for you. Picnicking outside can be fun, take a bin
to put all your rubbish in with you and return it when you have finished.

This is the time to purchase any hot drinks, but please be aware of the
scalding risk to the students.
We use this room after you leave. Please clean up any mess you make
before you leave and check that all toilets are flushed and the taps are
turned off.

Trails
All trails are self-led. Trail sheets need to be printed at school before your
visit and brought with you (unless you have paid for the Tremendous Tree
Trail, then print the adult sheets only). We can supply pencils and clip
boards – please ask a member of staff upon your arrival. It is really
important that your accompanying adults know how the trail works so
they can support the students.

Free time
If you have free time to explore the site after your taught sessions you can
visit the house for free – just ask at the house reception for adult badges so
staff know you have free entry. These need to be returned to reception
when you leave.
Please be aware that if there is an event on in the house some rooms may
be inaccessible or access to the house may be denied - ask at reception.
The gardens are a great source of fun and there is lots to do. Here are
some highlights, which can be found on the map:
 Topiary beasts
 Grass maze
 Spot the different wildlife
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Booking Terms and Conditions
Terms and Conditions for School Bookings with Hall Place Education Service, Butterfly
Jungles and JAMBs Owls:














The number of children you book for is the number you pay for; we do not refund for
absentees on the day
Amendments to numbers can be made, but no less than 1 month before the visit is due to
take place
Extra children can be added on at the school’s request
All invoices for the booking must be paid for in FULL at least 1 month in advance of the trip
E-mail confirmation will be taken as binding and will be subject to all our Terms and
Conditions
E-mail confirmation is required if a school wishes to cancel a booking they have made
Schools who cancel their visit within 1 month of their booked date, will be charged 100% of
the total cost
If the school fails to attend on the date booked, a charge of 100% of the total cost will be
made
In exceptional circumstances if the school has contacted us beforehand and informed us
why they need to cancel their confirmed date, we would try to reschedule the visit for
another day within the current School Term
All children must be supervised on site at all times, this includes the historic house,
gardens, and glasshouses
We expect a high standard of behaviour. Make sure all the adults with you are well briefed
about the visit, are fully aware of their responsibilities and the conduct of the children in
their care
We request a ratio of 1 adult for every 6 children – please advise before your visit if this is
not possible. We require this ratio for health & safety purposes and because many of our
sessions require this number of adults to participate
Please note that no food or drinks are to be consumed inside the historic house or during
teaching sessions for health & safety reasons. Hot drinks can be purchased at lunch time
from the café to drink in the education room at the adults own risk

Disclaimer: In the event of staff illness we may need to alter your timetable, reschedule your
booked visit or cancel your booking if the circumstances are beyond our control

Evaluation Form, we would really love to hear your views on our service.
Please fill in this form and email it to us hallplaceenquiries@bexley.gov.uk

About you
School
Name of Teacher
Date of visit
Session booked
Length of visit

Booking
Did you find booking your visit easy and helpful?
How could we make it better?
Have you used our Education Service before?

once

more than once

frequently

Did you find the pre-visit information you received helpful?
How could we make this better?

The session
Did you feel welcomed?
To what extent do you feel the session has contributed
to your student’s understanding of the topic?

1

2 1

32

34

1

21

2
3

34

1

2

Did it meet the needs of everyone in your class?

1

2 1

How useful was it for their schoolwork?

1

2

To what extent do you think the session challenged
student’s attitudes to the past?

1

1

How enjoyable was the sessions for your students?
How inspiring was the session for your students?

Least

1

3

2

32
1

3
4
34

4 5 Most
5
4

5 5
4
5

4 5 5

32

43

45

2 1

32

34

4 5

2

3

4

5

Do you think the workshop was:
Well planned
Further comments

Well resourced

Well managed

5

Well delivered

5

5

After your visit

1

2

3

4

5 Most

Will use our loan box service in your classroom
teaching?

1

2

3

4

5

Will you use ideas from this session in your teaching?

1

2

3

4

5

Will you bring students to the museum in the future?

1

2

3

4

5

Would it be helpful if we provided follow up activities?

1

2

3

4

5

Will you be visiting us again for this topic?
Why?

1

2

3

4

5

Are there any other subjects you would like us to offer?

1

2

3

4

5

Will you discuss your museum experience in the
classroom?

Least

Session development
If we were to develop the session in the future …
What should we keep?

What should we change?

Why?
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